
The CRC goal is to better                                       

the customer experience by 

implementing: 

No Lines 

Personal Greeting 

Electronic Check-In 

Expedited Processes for Simple 

Transactions 

Cross-Service Coordination 

Access to Partner Agencies 

Access to Child Care while Receiving 

Services 

 

“It starts with attitude, perspective 

and recognizing what has been 

entrusted to you” –  

Rodney Adams former DCR Director 

About Us 

 
Community Resource Centers are part of a core 
concept of Bringing Mecklenburg County to You.   

BMC2U provides community centric service 
locations directly targeting the needs of 
individual communities and populations. 

 
Dena Diorio, County Manager 

Anthony Trotman, Assistant County Manager 

 

Dept. of Community Resources 

Yulonda D. Griffin, Director 

 (980) 314-6247 

YulondaD.Griffin@MecklenburgCountyNC.gov 

 

 

 

The Valerie Woodard Center 

3205 Freedom Drive, Suite 1000, Bldg. A 

Charlotte, NC 28208 

 (980) 314-8400 

Hours: 8:00 am – 5:00 pm 

 

Learn more at www.MeckNC.gov  

 

 

 

 

 

 

CONSOLIDATED  
HEALTH & HUMAN SERVICES 

 

COMMUNITY     
RESOURCE      
CENTERS 

 
“Community is Everything” 

 

mailto:YulondaD.Griffin@MecklenburgCountyNC.gov
http://www.mecknc.gov/


Facility Features 
Open Air Concept 

Friendly Environment 

Spacious Waiting Areas 

Touch Screen Kiosk 

Children’s Play Area 

Communication Monitors 

Community Meeting Room 

Healthy Vending Machines 

Enhanced Security 

One Stop Service 
Child Support Enforcement 

Veterans Services 

Dept. Social Services 

Emergency Community Services 

Food & Nutrition 

Medicaid 

Work First 

Public Health 

Care Coordination for Children 

(CC4C) 

WIC (Women, Infants & Children) 

Services 

Pregnancy Care Management 

Immunization Services 

  

 

To Strengthen Individuals 

and Families 
Ensure the basic need of individuals and 

families are met and they have the 

resources to achieve greater economic 

independence and thrive 

Promote Health & Wellness 
Improve individual and family wellness, 

and support physical, mental, and 

emotional health through education and 

practice. 

 

Build Community 
Cultivate opportunities for individuals, 

families, and communities to connect 

and partner with essential services, 

advancing a safe and high quality of life. 

 

Novant Health: has Care 

Connections Specialist and 

Community Health 

Workers who support 

well-being through 

scheduling doctor 

appointments, completing 

biometric screenings, and 

through coordination of 

referrals for food, housing, 

counseling, medications 

and more… 

On Site Community Resources & Partners 

Central Piedmont 

Community College 

support the academic 

ambitions of those seeking 

to further their education 

through assistance with the 

enrollment process, advise 

on study programs and 

more…. 

     

Meck-Pre-K assist with free 

 Pre-K enrollment for eligible 

Mecklenburg County 4-year-olds 

 

CIS is the nation’s leading 

dropout prevention 

organization committed to 

helping students PK-12 

achieve success through 

connections with resources 

and relationships they need 

for success.  

Charlotte Center for Legal 

Advocacy in partnership with 

Legal Aid of North Carolina 

works to ensure that children 

and families, immigrants, 

people with disabilities, 

seniors and veterans have 

access to legal representation 

to meet basic human needs of 

safety, security and stability.  

Charlotte Works: 

provides opportunities 

that prepare people for 

education and available 

careers by connecting 

businesses to skilled 

workers.  


